
Delivery Address:
PO Box 686
BLACK ROCK VIC 3193

iiCASE RETURN
Reply Paid 94407
BLACK ROCK  VIC  3193

.

Cut out the following label and securely attach it to the outside of your return package.
Please ensure all existing labels or addresses on the package are covered or removed to avoid delivery issues.

Order Return Form

Order Number:

Reason of Return:

#
Change of mind

Not satisfy with the item(s)

Purchased wrong item/size

Wrong item delivered

Quality issue

Other:______________________

More information if necessary:

Please print and include this slip inside your return package.
Important: Returns without an order number cannot be processed.

1. Please include this form with the item(s) in an envelope or box. Returns must be in 
new, resellable condition (unless due to a quality issue). Items not meeting this condi-
tion won’t be refunded and may require extra postage if you’d like them sent back.

2. Cut out and attach the label to your return package. Drop it into an Australia Post 
RED street posting box or take it to your local Post Office. You can request a track-
ing receipt at the counter. No postage payment is required.

If you have any questions about your return, please do not hesitate to contact our customer support 
team at support@iiCASE.com.au. We’re always here to help!

No stamp required
if posted in Australia


